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New Account - Individual

   
To make it easy and convenient to open your account, we ve included all the necessary forms in this application packet.    

Step 1:  Complete the Customer Account Application (p. 2-3), read the Customer Agreement (p. 4-11) and sign on page 12  

 
Non U.S. Residents:  Also complete the W-8BEN Certificate of Foreign Status of Beneficial Owner for United 
States Tax Withholding Form   

Step 2:  Verify Personal Information   

In response to the US Patriot Act, it is FOREX.com s policy to verify personal information provided on this application.  

 

U.S. Residents: You are not required to submit additional information at this time.  

 

Non U.S. Residents: Please submit Two (2) forms of identification, including one (1) photo ID (i.e. passport or any 
other government-issued document evidencing nationality or residence and bearing a photograph), AND one (1) 
proof of address as represented on this application (i.e. utility bill, drivers license, bank statement, etc.). Required 
of all authorized signers of this account.   

Step 3:  Fax or mail your completed, signed application (in its entirety), tax form and copy of your photo ID(s)  

                                via FAX (for expedited processing)               via MAIL: 
                ATTN: New Accounts                                       Forex.com 

                                +1.908.731.0777                                              ATTN: New Accounts 
                                                                                          550 Hills Drive, Suite 210 
                                                                                          Bedminster, NJ 079

Step 4:  Fund Your Account.  Customers must deposit a minimum of $250 for mini account and $2500 for a standard 
account.  There are four easy ways to fund your account.  

 

Wire Transfer - The fastest way to fund your account 
Bank wires are typically received and credited to client's account within 1 business day.  All wire transfers should 
include the client's name and account number in the reference section of the wire.           

 

Certified Bank or Cashier s Check 
Once received, Certified Bank or Cashiers Checks are typically credited to client's account within one (1) business 
day.    

 

Personal or Business Check 
Funds sent via personal or business check take 5-10 business days (from date of receipt) to clear and be credited to 
client s trading account, according to our banking partner s posted schedule.  This can vary depending on the bank 
and state of issue.  International checks may take several weeks to clear.  

Please make all checks payable to Forex.com and mail to Forex.com, 

   

Credit Card 
Deposits via Visa and MasterCard are also accepted. Please visit http://www.forex.com/forex_account_funding.html

 

for further details and instructions.  

Cash deposits are not accepted, which includes money orders, traveler's checks or other cash equivalents. 
Under no circumstances will Forex.com make or receive payments via third parties.  

You will be contacted via email when your funds have been received and you have been cleared for trading.   If you have 
questions or require assistance, please call us toll free at 1.877.FOREXGO or 1.908.731.0750 or email us at 
newaccounts@forex.com

    

Wire to:  Forex.com Customer Funds 
Bank of America 
ABA # 026009593 
A/C # 94211-56100 
SWIFT # BOFAUS3N  

Note: Indicate client s name for new accounts or Client's Name and Account # ___ if the funds are to be credited to 
a pre-existing account. 

 

http://www.forex.com/forex_account_funding.html
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Customer Account Application - Individual

     
This Application must be completed in full or it will not be processed.  Forex.com will not disclose, share or sell your personal information to third 
parties.  You must be at least 18 years of age to open an account.  Please type or print clearly. 
    

ACCOUNT INFORMATION      

Name to Appear on Account: __________________________________________________________________________

  

Telephone number for account transaction information: _____________________________________________________  

Email Address (this will be our primary method of contacting you):         _

  

Initial Margin Deposit: $ _____________ 

  

Deposit Method? (Choose one):  Wire  Check (Check #: ______)   Credit Card   

Were you referred to us?   YES    NO   If Yes, by whom? _________________________________________________

  

If No, how did you hear about us? _________________________________________________________________ ____

  

Select a password for your Account: _______________________________________________________________ ____

 

Must be 6-8 characters and is case sensitive. Remember your password; you will need it to log in to the trading platform once your account is activated   

PERSONAL INFORMATION   

Full Name: ____________________________________________________ Date of Birth: ________________________  

Social Security or Tax ID #: ___________________________________________________________________________  

Home Address (P.O. boxes not accepted): _______________________________________ __________________________

  

City:   State:  __  Zip: ____ ______ Country: ________________________

  

Telephone:____________________________________________ Fax: _______________________________________  

U.S. Citizen?   YES   NO      If NO, what country? _________________________________________________ 

   

FINANCIAL INFORMATION  

Total estimated annual income? $       

  

Net worth? (assets minus liabilities) $      

  

Risk capital (if lost would not change your lifestyle), including initial deposit in this Account? $      

  

Account Mailing Address (complete only if different than home address)  

Address: ______________________________________________________________ Apartment/Suite: _____________

 

City: 

 

State:  __ Zip: _____ ______ Country: _________________________

 

Account Type

 

(choose one):          

 

Standard Account

 

($2500 account minimum)    

 

Mini Account

 

($250 account minimum)
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(Check one)           Employed     Self-employed     Retired     Student/Homemaker     Unemployed

  
EMPLOYMENT STATUS    

TRADING EXPERIENCE  

a) Securities     YES    NO    If YES, # of Years   

 

b) Options      YES    NO     If YES, # of Years   

 

c) Futures      YES    NO   If YES, # of Years   

 

d) Currencies in the OTC markets   YES   NO    If YES, # of Years   

   

ADDITIONAL INFORMATION (REQUIRED)  

Are you employed by a registered broker/dealer?        YES  NO  

If yes, please provide Company Name:       

  

Are you employed by a Futures Commission Merchant (FCM)?      YES   NO 

If yes, provide Company Name:         

  

Are there any undisclosed persons with a financial interest in this account?     YES   NO 

If yes, please list names here:         

  

Industry regulations require us to obtain the information requested in this section.   

If you selected Employed, provide the following information:   

Employer s Name: ________________________________________________________ Years There: ________  

Nature of Business: ________________________________

 

Position: 

 

Telephone: ____________  

Employer s Address: ___________________________________________________________________________
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Customer Agreement    

This Agreement sets forth the terms and conditions governing your Account at Forex.com ( Forex.com ), a division of GAIN Capital Group, and all 
Contracts and other transactions in this Account with Forex.com.  In this Agreement, the undersigned customer is referred to as Customer or You.

  
1. DEFINITIONS. Terms capitalized in this Agreement are defined in the Glossary as found on Forex.com website www.forex.com/glossary  

2. SERVICES PROVIDED. Subject to the terms and conditions of this Agreement and acceptance of Customer s application to open an Account with 
Forex.com, Forex.com will maintain one or more Accounts in Customer s name and will effect cash settled and physically settled transactions with 
and for Customer in the international Over-the-Counter Foreign Currency (foreign exchange) markets on a spot basis, and provide such other 
services and products as Forex.com may, in its sole discretion, determine from time to time in the future.  Unless expressly stated otherwise in writing, 
all Contracts and other transactions entered into between Forex.com and Customer shall be governed by the terms of this Customer Agreement, as 
amended from time to time (including, without limitation, Forex.com s Trading Policies and Procedures).  

3. REPRESENTATIONS AND WARRANTIES. As of the date hereof, the date of each Contract and other transaction in Customer s Account and any 
date on which Forex.com s Risk Disclosure Statement or Trading Policies and Procedures are revised, updated or amended, Customer represents 
and warrants to Forex.com and agrees for the benefit of Forex.com that:  

3.1. if Customer is a natural person, Customer is of sound mind, legal age (18 years old in the United States) and legal competence.  

3.2. if Customer is not a natural person, (i) Customer is duly organized and validly existing under the applicable laws of the jurisdiction of its 
organization; (ii) execution and delivery of this Agreement and all Contracts and other transactions contemplated hereunder and performance of 
all obligations contemplated under this Agreement and all Contracts and other transactions contemplated hereunder have been duly authorized 
by Customer; and (iii) each person executing and delivering this Agreement and all Contracts and other transactions contemplated hereunder 
on behalf of Customer performing the obligations contemplated under this Agreement and any Contract and other transaction contemplated 
hereunder on behalf of Customer, has been duly authorized by Customer to do so. 

3.3. execution and delivery by Customer of this Agreement and all Contracts and other transactions contemplated hereunder, and performance of all 
of Customer s obligations contemplated under this Agreement and any Contract and other transaction contemplated hereunder, will not violate 
any statute, rule, regulation, ordinance, charter, by-law or policy applicable to Customer. 

3.4. Customer has full beneficial ownership of Customer s Account.  Customer has not granted and will not grant a security interest in Customer s 
Account with Forex.com (other than the security interest granted to Forex.com hereunder) to any person without Forex.com s prior written 
consent.  Customer has full beneficial ownership of all collateral and will not grant any security interest in any Collateral to any person (other 
than the security interest granted to Forex.com hereunder) without Forex.com s prior written consent. 

3.5. Customer will execute and deliver all documents, give all notices, make all filings and take such other actions as Forex.com, in its sole 
discretion, deems necessary or desirable to evidence or perfect any security interest in favor of Forex.com or to protect Forex.com s interests 
with respect to any Collateral. 

3.6. Customer has read and understands the provisions contained in this Agreement, including, without limitation, Forex.com s Risk Disclosure 
Statement and Trading Policies and Procedures, Customer will review the Agreement each time it is amended. Customer will not effect any 
Opening Transaction in Customer s Account unless Customer understands Forex.com s revised Agreement, and Customer agrees that in 
effecting any Opening Transaction it is deemed to represent that it has read and understands Forex.com s revised Agreement as in effect at the 
time of such Opening Transaction.  

3.7. Customer has either:  (x) effected foreign currency transactions with Forex.com or with other foreign currency dealers for at least six months; or 
(y) Customer agrees to trade on Demo Trading System available to him/her on the Website, and acknowledges that Forex.com may, in its sole 
discretion, decline to permit any real trades to be effected in Customer s Account until Customer has, in Forex.com s sole judgment, 
satisfactorily traded on the Demo Trading System. 

3.8. All information provided by Customer to Forex.com, including information regarding Customer s trading experience and investment 
sophistication, is true, correct and complete, and Customer will notify Forex.com promptly of any changes in such information.  

4. TRADING.  Customer authorizes Forex.com to purchase and sell physically settled and cash settled Foreign Exchange Contracts and Cross 
Currency Contracts on a spot basis for Customer s Account in accordance with Customer s instructions received through the Forex.com Online 
Trading System or via telephone to the Forex.com Trading Desk, subject to the terms of this Agreement, including the Annexes hereto and the 
Customer Account Application, including any applicable addenda thereto.  Customer agrees to be conclusively responsible for any instruction 
received electronically that is identified with Customer s password and Account number and for any electronic, oral and written instruction (including, 
but limited to, any Order) to Forex.com from persons Forex.com, in its sole judgment, believes are apparently authorized by Customer.  If Customer s 
Account is titled as a joint account, Forex.com is authorized to act on the instructions of any one owner, without further inquiry, with regard to trading 
in the Account and the disposition of any and all assets in the Account.  Forex.com shall have no responsibility for further inquiry into such apparent 
authority and no liability for the consequences of any actions taken or failed to be taken by Forex.com in reliance on any such instructions or on the 
apparent authority of any such persons.  

4.1.  Pricing Information.  Forex.com will make available, by posting on the Forex.com Online Trading System or by telephoning the Forex.com 
Trading Desk, Bid Prices and Ask Prices at which Forex.com is prepared to enter Foreign Currency Contracts or Cross Currency Contracts 
with Customer.  Each Bid Price or Ask Price shall be for a Spot Contract with a specified Value Date and shall specify each Eligible Foreign 
Currency or tradable U.S. dollar-based currency pairs involved.  Forex.com expects that these prices will be reasonably related to the bid 
prices and ask prices available in the market at that time for similar transactions, but a number of factors, such as communication system 
delays, high volume or volatility can result in deviations between prices quoted by Forex.com and other sources.  Forex.com makes no 
warranty, express or implied, that Bid Prices and Ask Prices represent prevailing bid prices and ask prices.  In addition, these Bid and/or Ask 
Prices may reflect, at the direction of the Introducing Broker named above, additional pips added to the BID and/or ASK price that may result in 
an increase of the dealable spread available for the Customer s account as well as a per trade or per lot commission. 

4.2.  Order Execution.  Forex.com will attempt to execute all Orders that it may, in its sole discretion, accept from Customer in accordance with 
Customer s instructions received through the Forex.com Online Trading System or via telephone to the Forex.com Trading Desk.  In cases 
where the prevailing market represents prices different from the prices Forex.com has posted on our screen, Forex.com will attempt, on a best 
efforts basis, to execute trades on or close to the prevailing market prices.    This may or may not adversely affect customer realized and 
unrealized gains and losses. All Contracts made and entered into by Forex.com hereunder will be entered into by Forex.com as principal.  
Customer acknowledges, understands and agrees that Forex.com is not acting as a broker, intermediary, agent, and advisor or in any fiduciary 
capacity.  Notwithstanding the provisions of this Paragraph, Customer acknowledges, understands and agrees that all non-market orders such 

http://www.forex.com/glossary



